	HARRASSMENT & FIREARMS POLICY
Towing and Repo Operators


General Conduct
By the nature of our business, regardless of whether we are providing towing service or performing repossessions for our financial clients, we are routinely dealing with members of the general public during stressful times.  Breakdowns, accidents, or the loss of their vehicle can be traumatic events that have people upset or on edge.  It is our expectation that our employees recognize that this is a stressful time for such individuals and therefore conduct themselves in a courteous, professional manner that minimizes the possibility of confrontation. Failure to do so will result in disciplinary actions up to and including termination of employment.  
Improper actions that will lead to such disciplinary actions include:

· Any abusive behavior towards a customer or anyone else at the scene
· Obscene language, gestures or actions
· Sexually suggestive or offensive actions or language

· Inappropriate or offensive comments or actions that are directed towards any person’s race, sex, nationality, or religion
· Threats made to any other person while on duty
· Assault of any type
· Obscene or harassing messages on any clothing

· Carrying or brandishing a firearm or any other weapon
· Any other action not expressly covered in the above that may be construed as harassing or threatening by the average person
Regardless of the attitude of the customer, please maintain a courteous manner and refrain from engaging in arguments.  

When engaging in a financial recovery, exercise special care to avoid confrontation.  Should a customer threaten violence or attempt to forcibly prevent the recovery, immediately terminate your recovery attempts, vacate the premise and call the company for assistance.
If police presence is required, meet with the responding officer at a neutral location and explain the circumstances.  Do not attempt to continue with the recovery until the officer has secured the location and you can do so without danger to yourself or others.
If the vehicle is on private property and you are ordered to leave, do so and call the company.  Continued efforts to recover the vehicle after being ordered off the property can result in legal action against you and the company.
The carrying or possession of firearms while in the scope of employment is expressly prohibited.  This ban includes the possession of a firearm on any company property including all company owned or leased vehicles and applies regardless of possession of legal permits to carry such firearms*.
This policy is designed for the protection of you, the public, and the company.   Any person caught with a firearm in violation of this policy will be subject to immediate dismissal.  

The company ban on firearms possession only applies to the presence of firearms on company property or vehicles and should in no way be construed as a violation of employee rights under state or federal laws.  

*Exception:

Active or reserve law enforcement officers who are required to carry their weapon at all times may, upon notification of company management, carry their duty weapon.  However, unless such an officer is wearing his duty uniform, his weapon shall be concealed from public view.  At no time shall such a weapon be used for any reason other than in the course of emergency police activities.
Keep in mind that while on duty, you represent our company.  Your conduct not only reflects on your professionalism, but it also affects our public image.  We know that your job can be stressful, but expect you to act as a professional at all times.  Thank you for your cooperation.
The above rules shall apply to all employees, independent contractors, and representatives of this company.

By my signature, I acknowledge receipt of the above policy on drugs, alcohol and dishonesty, and agree to all of the terms and conditions set therein.
Signed_______________________________________    Date____________
